@ BIGASSFANS

To Whom It May Concern:

| am writing to enthusiastically recommend Gleam Electrical, with whom we have partnered
extensively as one of our key Electrical Contractors.

Gleam Electrical consistently demonstrates an unparalleled commitment to excellence in service
to our clients. In recognition of their outstanding performance, they have been awarded the
highest and most prestigious distinction we offer—the Platinum Award for Excellence—for the
last few years.

Their operational agility is truly exceptional; they have demonstrated the ability to mobilize
literally in one day and drive across the country to service our high-profile accounts, a capability
we rely on heavily.

The quality of their workmanship is, quite simply, unparalleled. We find that we almost never
have to request a return visit to correct a situation, which is a testament to the thoroughness
and professionalism of their teams. Furthermore, Gleam has the capacity to scale their
workforce quickly, capable of having anywhere from one to eighteen technicians on a jobsite at
any given time, ensuring projects of any size are handled efficiently.

Gleam Electrical has proven to be reliable and trustworthy, especially during critical times when
we needed support the most. | highly recommend Gleam Electrical for any and all electrical
projects you may be considering.

Best regards,
Michael Kennedy

Services Manager, BAF.



