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HOSPITALITY PROJECT SERVICES

November 6,2025
RE: Letter Of Recommendation for Gleam Electrical Contractors:

To Whom It May Concern:

| am pleased to recommend Gleam Electrical Contractors. Over the past four years, we
have partnered with Gleam on multiple hotel projects, including three new builds and one
major renovation. These projects included the Fairfield Inn in Whitestown, Indiana; the
Fairfield Inn in Shelbyville, Kentucky; the TownePlace Suites in Estero, Florida; and the full
renovation of the Crowne Plaza Hotel in downtown Indianapolis.

Throughout each of these projects, Gleam consistently provided skilled electrical teams,
reliable communication, and a strong commitment to quality. They were proactive in
addressing challenges on site and worked collaboratively with our project management
team, subcontractors, and hotel brand representatives to ensure smooth progress from
start to finish. Their responsiveness and professionalism helped keep all projects moving
efficiently and to a high standard. They have proven to be dependable and easy to work
with, doing exactly what they commit to and standing behind their work.

Based on our experience, | would confidently recommend Gleam Electrical Contractors for future hotel
construction or renovation work. We look forward to continuing our working relationship with them.

Sincerely
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Robert Armstrong

Vice President of Construction
Hospitality Project Services, LLC
General Hotels Corporation, LLC

Hospitality Project Services
2501 S. High School Road
Indianapolis, IN 46241



